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Digital Case Management

Social organizations working with individuals have to manage a lot of information. We believe they should have the best tools

available to make their work easier and more effective.

Aam Digital is a “CRM system” for work with beneficiaries in international development. Designed for this special context the

application facilitates the daily project activities and can also serve as the base for reliable monitoring & evaluation.

Improve Manage Measure

Collect information in digital case Track the overall progress of Generate reliable data for impact
files, collaborate with your your project, manage your team measurement, ensure
co-workers and make better and make informed decisions. accountability and show your
decisions. impact.
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For Social Sector Organizations

Manage your Daily Interactions

All information
in one place

Collect all information in
digital case files, share
relevant knowledge and
collaborate.

Digital

Data-driven
case management

Analyze your data to track
individuals’ progress and
identify critical cases.

i

Your project
at a glance

Create dashboards, get
insights on daily activities
and track the progress of
your organisation.

Iy

Easy access
from everywhere

Work with an easy-to-use
system that adapts to your
needs. Access information
from all devices,
offline-ready.

www.aam-digital.com
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For Donors & Consultants

Improve Effectiveness and Transparency

Better field work
and evaluation

Aam Digital makes project
implementation more
effective and generates
highly reliable data for
monitoring.

[

Digital

Reliable data

Get reliable insights on
your projects by using data
generated during daily
activities.

k3

Visualized
outcomes

Visualize your real-time
data in dashboards and
create reports
automatically.

G

Integration &
Export

Export data to any
software for further
analysis or benefit from

our seamless integration.

[5)
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Example
Use Case

Aam Digital provides various modules that can be combined
to meet different use cases.

The following scenario shows original screenshots of the app
in an exemplary use case for a project related to
education and social work.
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Keep a digital case file for every individual.

Dashboard

<« Girika Prajapat
Children
£ Basic Information Education Attendance Notes & Reports >

B = »

Schools

Attendance

<[}

Edit
Personal Information All team members have access to the latest information,
synced between all devices - and fully available offline.

Girika Prajapat

Notes

g m

Reports

L

Help

Project Number

67

(+] Date § Subject Notes SW

Discussed future of the child with the parents. They agree
that changing school can be a good option. Will discuss Bhupati
further together with the child.

2022-  Discussed
07-08  school change

Needs
Follow-Up

, 2021-  Guardians Our regular monthly meeting. Find the agenda and

1212 Meeting  minutes in our meeting oider. R Notes let you document all interactions with a child and

Since the father has lost his job the family is struggling to

2020-  Special help for : sz : s B i f m i |
Va Sitas fa‘:nil P survive. After home visits and discussion in our teamwe  Chanda Solved ItS a I y.
% decided to refer them to a special support programme.
s 2015- : : She refused to listen to the teacher was disturbing the
V4 Disturbing class ) ¥ ) ) Rohana Solved
05-14 class. Did counselling session with her.
o 2015-  Follow up for Called to ask for reason about absence. Mother made :
V4 : : Satish Solved
01-20  school absence excuses but promised to send the child tomorrow.
2014- 2 % She refused to listen to the teacher was disturbing the
Va Disturbing class ) § G Chanda Solved
10-30 class. Did counselling session with her.
) Show All Items per page 10 v 1-60f6

& Profile @ Sign out

3.20
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Track and Analyze your students’ attendance

A Dashboard

¢« Girika Prajapat
¥ Children

£ Basic Information Education Attendance Notes & Reports >
M Schools

Attendance

School Class 98
B Notes

I~ Reports

: Oversl Atlandeice Document student's attendance (see next slide) and
1/1/22 - 7/131/22 . ] )
EEyp— educational development. Plan your interventions based
ttended: 0 . ) T - .
on a full picture of the individual situation.

© Help

JUL 1 2

Events: 134
3 4 5 6 7 8 9
Present: 65
10 11 12 13 14 15 16
17 18 19 20 21 22 23
24 25 26 27, 28 29 30
31
Month Present Events Attended
2022-07 4 5 100%
2022-06 8 22 53%
2022-05 16 22 84%
&profle @ Sign out 2022-04 9 21 64%
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Record Students’ Attendance on any Smartphone

Record Attendance
¢ Coaching Class 52

< Gitanjali Varman (112)
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See Progress and Critical Cases Immediately

i
Alipore

Barabazar

Tollygunge

* Gotum Kakkar (101)
.7 Deeptiman Pandey (103)
.~ Satyen Asan (104)
Gitanjali Varman (112)

1 * Ananda Pothuvaal (117)

48

36

27

58

Having no recent reports

> 100 days

> 100 days

> 100 days

> 100 days

> 100 days

' Bhaves Jain (12)

. Baala Bhattathiri (20)

2 Anjaneya Acharya (22)
Atreyee Butt (25)

Subodh Sethi (81)

Clubs visited
Schools checked

Government Officials met

34

Absences this week

RRRE - -

BL.BRE - -

A

Annual Survey

1/9
o] 20/33
e 15/44

The dashboard provides an overview of your project’s
current status.

Critical cases, like students who have missed classes, are
highlighted automatically based on the data you and your
colleagues enter.

You can also track progress on other activities like an
annual survey. Or highlight families with whom you have
not been in contact within the last weeks.


http://www.aam-digital.com

Generate Reports and Use Data in Other Systems

A Dashboard < Reports
¥ Chidren Custom reports and statistics can automatically be
Event Report ¥ 6/1/2022 — 6/30/2022 cal . . . . .
o L — generated. As your team is using the system in their daily
- il work, you do not need to do any additional data
Aendance collection or manual counting.
Events 220 Events
B Notes
¥ Reports Participants 111 Participants
© Help ' i
vents (Goaching €as9 e You can also download reports in standard formats and
Partcipants (Coaching Class) 81 Partcipants use the data in other software to analyse or visualize it -
whether you prefer MS Excel, Power Bl or another tool.
Participants (Coaching Class, male) 34 Participants
Participants (Coaching Class, Non-binary/third 24 Participants
gender)
Participants (Coaching Class, female) 23 Participants

Events (School Class) 88 Events
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Aam Digital Services

Aam Digital is available as “Software-as-a-Service”. No technical expertise or special hardware is required.

We charge a monthly/annual fee for taking care of all technical matters and providing support. As a social impact organisation we
also provide sponsorships for grass-roots projects. Aam Digital is open source software - we are also available to build a custom
solution together with you.

Digital

Usable
everywhere

Platform independent
Usable on any smartphone and desktop browser.

Offline functionality

Fully usable without internet connectivity,
synchronizing with other devices as soon as a
connection is available

Easy to use
Focused on the essentials, intuitive user interface;
Adaptable to each use case

Integration & Export
Easy to integrate with other system - automated
or through Excel exports of raw data and reports

— Support,
_J Consulting &
° Customization

Support & Training

Helpdesk for users having technical problems;
Support for introduction and on-boarding of the
system

Consulting

Analysing your processes and working on
individual concepts or integrations with other
systems for you

Custom Development
Co-designing additional functionalities with you if
required

Open Source

Our software is freely available also for other
organisations and can be used and extended
independently. No lock-in relying on a single

company

Secure hosting
in the cloud

GDPR compliant
Hosted on German servers and following strict
data security and privacy standards

Security updates
Regular security and functionality updates are
provided automatically

Backups
Automated, encrypted backups allowing to
recover data at any time

www.aam-digital.com
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Our Background at Aam Digital

Aam Digital was developed to meet the challenges of an Indian NGO that struggled with chaotic excel sheets and hand-written
forms.

Our software is open source and recognized as a Digital Public Good* and available for everyone to use and extend. With our social
enterprise we offer organisations a simple and affordable way to run the software in a secure and GDPR compliant way.

Digital
b,
L Qaily Hse Berlin Startup Scholarship ? scaling
at first NGO . o
prototype co-designed more users & SaaS solution O more S
with social workers partnerships available

Open Source Project Social Enterprise + Open Source

Digital

www.aam-digital.com
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Contact Us

We are looking for new users and partners.

We want to reach more people with our community-built solution.

Let’s talk!

hello@aam-digital.com

www.aam-digital.com

www.aam-digital.com
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Aam Digital GmbH

info@aam-digital.com
www.aam-digital.com

linkedin.com/company/aam-digital

Aam Digital GmbH USt-IdNr.: DE342982118
c/o Impact Hub Berlin HRB: 228183B
Rollbergstralie 28 A

12053 Berlin

Germany
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